
SMO
C A T A L O G  M A R K E T I N G

FLOW CHART OF AN ORDER

E-mail is sent to your 
customer confirming 

their order.

E-mail order notification is sent to you – the
order is waiting in your CMS (Content

Management System) under the Orders link.

Login to the 
password secured CMS
and View/Print Orders. 

Place the 
order with the 
manufacturer. 

Print the 
Manufacturer Notice
to fax or send an
email. The order 

drop ships to you or
your customer.

Customer “checks out”,
and submits 
the order.

Your customer shops,
adding items to their

shopping cart.

Your customer goes
to your web site

home page and links
to your 

Online Catalog.

www.smocatalog.com 1-800-262-4525


